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CUSTOM CLEARANCE

We attend to all your requirements of
custom clearance and
ministry approvals

IMPORT

Providing all kind of import services
for our customers

EXPORT

Providing all kind of export services
for our customers

S 301 YaudAil ¢ pall jay 45 i)
Bader AlFaraj Custom Clearance Co.

(®) Main Branch - Kuwait - Qibla
Abo Baker El-Sadeck St.- Bldg. 1A
1st Floor - Office 102

O +965 2240 2505

M +965 5533 9935

@ info@alfarajclearance.com

www.alfarajclearance.com



ABOUT US:

Bader Al Faraj Customs Clearance Company is established company practising custom clear-
ance activities at all ports and custom's department in the State of Kuwait. The company has
been founded in 2015. The founder of the company is Mr. Bader Hasan Faraj Nagem (under title
of Bader Hasan Nagem Office for Custom Clearance), and thanks for the great development
and successful progress, which made the company competes with another very well -known
companies in Kuwait. We are a customer centric company. With our comprehensive approach
our customers' internal & external demands are delivered by a one-stop shopping approach.
The goal of our organization is to keep the world moving. At Bader AlFaraj we are always
willing to look at situations from new perspectives and put our insights into action. For ship-
ments by air, road and ocean (LCL & FCL), we also prvide complete delivery and logistics
services. Our Special Features Include, According to the needs and interests of our valued
customers, we always provide the best service to our customers to ensure they are satisfied.
To achieve maxmum customer satisfaction. All delivries are safely packed and sent to the
stated ports/ destinations with the relevant documentation. In addition, we make sure that the
containers used to transport goods comply with national regulations and are treated with
great care. Our goal is to deliver the goods intact to your doorstep, wherever you are.

WHY CHOOSE Us ? \\

Here is why :
. We check all the documents before hand to avoid unnecessary delay when the

shipment arrives

2. We will advise you the most cost-effective methods for imports and exports within
current legislation .

3. We will represent you with the highest ethical standards

4. We will not delay you at borders hence no demurrage.

9. We will give you a dedicated and individualized customer service, including on hand

advice from Management.
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Lead by 2
example

OUR VISION:

“To remain as a best company in the Kuwait Customs
Clearing Community and to continue to grow within
Kuwait while maintaining our commitment to cus-
toms modernization.”

OUR MISSION: \

“Bader Al Faraj's mission is to provide our clients
with an effortless experience for all their import and
export needs without compromising on Quality,
Efficiency and Integrity. Through our highly skilled
staff complement, we will provide a cost-effective
custom clearing service within Kuwait.”
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HONOR & INTEGRITY \\
We follow legislation with honesty. We serve
our clients efficiently

FORWARD THINKING \\
We are future focused. What we do, we do very well

EMPLOYEE DEVELOPMENT \\
Through continual internal and external training.

PROFESSIONALISM \\

We hold ourselves to the highest ethical standards

COMPLIANCE \
We are aware of and comply with all relevant legislation
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OUR SERVICES \\

We specialize in customs clearance services. The company developed in the field
of Customs Clearance to include a group of high qualified Custom clearance
officers, customs representatives, to clear and transport the shipments, as well as
documentation the import, export and transit date of our customers in all kind of
ports (Air- Sea- Land).

We have an excellent team of professionals, well versed and skilled with expertise
in customs clearance and brokering services who can handle Kuwait customs regu-
lations and trade import requirements. We always reassure industry standards
and compliance of custom rules in State of Kuwait. We offer wide variety of
services in order to support importers and exporter with the legal documentation
procedure. We constantly monitor exports and imports jobs across all the ports.
Moreover, we, as a company, never compromise on documentation for customs
clearance. As well as this, we handle import and export clearances by sea (LCL,
FCL), road, and air. The following are a few benefits of our service

Providing high-quality legal services.
Product expertise in numerous areas
Knowledge of import and export
documentation.

- Through the use of IT systems, we
became more efficient.

- We offer in-house transportation.
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SEA CLEARANCE: \\

Our company is one of the best sea import / export clearance company in
Kuwait, as a custom clearing services provider in Kuwait, we ensure that
your goods arrive safely at their destinations. Bader AL Faraj Custom Clear-
ance provides professional services as a custom clearing agent with
perfect sea Import / export custom documentation. And one of our compa-
ny's strengths is handling customer documentation. Providing customs
clearance services is our main focus. Our team continuously monitors the
movement of imports until they arrive at container ports. In addition, Bader
Al Faraj skilled professional staff efficiently arranges all necessary docu-
ments for import / export customs clearance, such as:

- Obtaining approvals
- Inspection

- Transferring
- Receiving shipments
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AIR CLEARANCE: \\

We ensure the proper documentation is in places such as air waybills, invoices,
packing lists, and other important documents. Certainly, monitoring and
inspecting air shipments and goods as part of the air import / export process
include everything. Further, our customers can get complete D2D services with
complete air consolidating services and customs clearance under one roof. For
instance, we understand the importance of on-time delivery and the urgency of
our clients. H owever, our staff of customs agents offers seamless and efficient
air import custom clearing in Kuwait. We are committed to achieving client
satisfaction and on time cargo delivery of their air imports or exports. Further-
more, we are a highly trusted custom clearing agent for air imports and export
in Kuwait.
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LAND CLEARANCE: \\

We also provide clearance for shipments coming by land. We provide

custom clearance at all the land borders in Kuwait. We have the ability to
follow up the shipment whether it is coming from gulf country or any-
where around the world from the time of the shipment arrival in Kuwait

till it gets delivered to the destination.

MINISTRY APPROVALS: \\

Even if we are not the first choice of the clients, but we never fail to
impress them. We provide all types of ministry approval services, some
are Public Authority for Industry approval, Ministry of Communication
approval, Environmental Protection Approval, Ministry of H ealth approv-
al, Municipality Approvals etc. to our clients, with proper documentation
provided from our clients. We avoid unnecessary delays in providing
approvals to our clients which benefits them for not getting there ship-

ments under demurrage.
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TRANSPORTATION SERVICES: \\

Customer satisfaction is the company’s top priority. We consider both

people and cargo movements mutually, in order to carry the goods in a
profitable manner. We transport goods in trucks and containers. We
provide complete transportation solution by road. Our services are avail-
able 24/7 anywhere in Kuwait. We are specialized in movement of gener-
al cargo, project cargo services and over dimensional cargo. We special-
ize in the transportation of goods across Kuwait. We offer an exceptional
value for money and ‘peace of mind' service, enhanced by our reliable,
courteous and professional team. We aim to build long term relationships
with all of our customers - we offer the same high level of service wheth-
er you require our transport services daily, weekly, monthly or yearly. We
pride ourselves in providing a tailor-made, cost effective solution, what-

ever you're general or specialist haulage requirements are
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OTHER SERVICES \\

1. Documentation Services

2. Documents Collection Services

3. Offloading requirements

4. On time and Effective Delivery Services

5. After Clearance Services (obtaining final approvals)
6. Temporary Import/Export Clearance Services

1. Storage Services
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